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Personal Details + Affiliation
Name: Dr. Nourit Segev
Current Position: Head of the Central School of Training of Workers in Social Services
Institution: Ministry of Labour, Social Affairs and Social Services
Address: 27 Hayarmouch st. Yoqneam, Israel
Phone: 972-4-9591483 (Home), 972-4-6423656 (Office), 972-52-3597543 (Mobile)
Email: nourits@yvc.ac.il
Certified Specialist Social Worker In the field of: Welfare Systems Management Specialist License Number: 3
Social Workers Registry Number: 10552

[1. Education]{.underline}
Ph.D, Graduate Studies Authority, University of Haifa, Israel (2015) Thesis: 'Not for Profit Competition: The Market Arena of Social Services and its Impact on Organizational Performance'
Ph.D. Completion Studies, Graduate Studies Authority, University of Haifa, Israel (2009)
M.A., Department of Political Sciences, Bar-Ilan University, Israel (2003) Thesis: 'The turning point in the lives of battered women as seen by the Israeli entertainment media 1991-1999'
B.A., School of Social Work, University of Haifa, Israel (1996)
B.Ed., Teaching Certificate, Mofet Institute, Tel Aviv, Israel (2009)
CBT Psychotherapy, Psagot Institute, Open University, Tel Aviv, Israel (2021)
3rd Integrative CBT Psychotherapy, Psagot Institute, Open University, Tel Aviv, Israel (2022)

[2. Academic Experience]{.underline}
2008 - Present: Lecturer, Max Stern Yezreel Valley College, Dept. of Social Work
2011 - 2016: Lecturer, Bar Ilan University, The Kinneret Branch, Israel
2005 - 2014: Lecturer, Oranim Academic College of Education, Kiryat Tiv'on, Israel
[3. Academic Activities]{.underline}
· Conference organizing
February 2016 - Co-organizer, "Transition programs for pupils with disabilities-learning from success and planning the future", Annual conference of the Ministry of Welfare and the Ministry of Education, Tel Aviv, Israel
June 2016 - Co-organizer, "Workers with disabilities rights", Ministry of Welfare and the Workers National Union, Jerusalem, Israel
October 2015 - Co-organizer, "Workers with disabilities", Rural Industrialist Association and the Ministry of Welfare, Migdal Ha Emeq, Israel
January 2014 - Co-organizer, "From transition programs for pupils with disabilities to their significant army service", Ministry of Welfare, Ministry of Education, and IDF
· Administrative roles
2017 - Present: Head of the Central School of Training of Workers in Social Services, Ministry of Labour, Social Affairs and Social Services
2014 - 2017: National Supervisor, Ministry of Welfare and Social Affairs, Occupational Rehabilitation Department
2012 - 2014: Regional Supervisor, Ministry of Welfare and Social Affairs, Occupational Rehabilitation Department
2007 - 2013: Head of Special Program for Working Students, Oranim Academic College of Education
· Supervision of graduate students
M.Ed. students: 1 completed
· Carmit Rozenberg (2009): "Political and Professional approaches on parents involvement in boarding schools"
[4. Professional Experience]{.underline}
Teaching Activities (Recent Years)
Oranim Academic College of Education (2005-2014): Marketing strategy; Advertising Strategies; Public Relations; Marketing, Customers' behavior and social branding; Advertising in education and community; Inter-professional team and its work with youth at risk; Creation of inter-organizational collaborations; Edutainment: the lives of battered women as seen in the entertainment media; Project management; Development of marketing concept in the human services organizations; Schools as organizations; Teaching strategies
Max Stern Yezreel Valley College (2008-Present): Development of marketing concept in the human services organizations; Public Relations for human services organizations; Corporate Social Responsibility; Career development for people with disabilities - Occupational Rehabilitation; Marketing Strategies for Health Care Services; Introduction to Welfare Policies and Social Services; Community Social Work and Social Change; Marketing Strategies for social services
Bar Ilan University, Kinneret Branch (2011-2016): Development of marketing concept in human services organizations; Organizational politics; Public Image; Marketing strategy; Creation of inter-organizational collaborations; Advertising Strategies; Leadership; Organizational performance in competitive arenas; Social psychology; Corporate social responsibility
Conference Presentations
International Conferences:
June 2019 - Presenter, "Developing New Expertise in Management and Supervision in Social Work – Milestones and Training Programs for Managers", The Network for Social Work Management's 30th Annual Management Conference, Loyola University, Chicago, Illinois USA
July 2017 - Presenter, "Towards collaboration between public welfare agencies and mass entertainment media to bring about a turning point stage in the lives of battered women", International Conference on Interdisciplinary Social Sciences, Hiroshima, Japan
August 2015 - Presenter, "Non-profit competition: The social services market arena and its effect on organizational performance", EGPA Annual Conference, Toulouse, France
June 2015 - Presenter, "Creating a future – A transition program for pupils with disabilities", Beit Issie Shapiro's International Conference on Disabilities – unity and diversity in action, Raanana, Israel
September 2013 - Presenter, "Not For Profit Competition: The Market Arena Of Social Services", EGPA Annual Conference, Edinburgh, Scotland-UK
August 2012 - Presenter, "Welfare State Facing Privatization: Welfare Agencies Adopt and Adapt Market Orientation", RC19 NOVA, Oslo, Norway
September 2011 - Presenter, "Adoption of Market Orientation in Social welfare Agencies", EGPA Annual Conference, Bucharest University, Bucharest, Romania
July 2011 - Presenter, "Organizational and Personal Antecedents in Adaptation of Market: An Empirical Study of Local Municipal Social-Welfare Agencies", International Conference on Interdisciplinary Social Sciences, University of New Orleans, USA
November 2010 - Presenter, "Adaptation of Market-Orientation in the Public Sector", The EuroMed Academy of Business 3rd Annual EuroMed Conference Research Business Institute, University of Nicosia, Nicosia, Cyprus
December 2009 - Presenter, "Organizational and Personal Antecedents in Adaptation of Market-Orientation in the Public Sector", The 5th annual graduate in political science, International relations and public policy in memory of Y. Rabin, Hebrew University, Israel
October 2009 - Presenter, "Organizational and Personal Antecedents in Adaptation of Market-Orientation in the Public Sector. An Empirical Study of Local Municipal Social-Welfare Agencies", Second Euro-Mediterranean Public Management Dialogue – EGPA, GEAP, Emuni University, Portoroz, Slovenia
October 2008 - Presenter, "Antecedences of Market Orientation in the Public Sector – The Case of Municipal Social Welfare Agencies", First Euro-Mediterranean Public Management Dialogue – EGPA, GEAP, Universite Paul Cezanne, Aix En Provence, France
National Conferences:

November 2014 - Co-organizer & Presenter, "Creating a Future- a transition program for pupils with disabilities-a program created by Ministry of welfare and the ministry of education", The 18th conference of the Social Workers Union, Tel-Aviv, Israel
November 2014 - Co-organizer & Presenter, "The turning point in the lives of battered women as reflected on the edu-tainment media - collaboration between education professionals and the media", The 18th conference of the Social Workers Union, Tel-Aviv, Israel
June 2013 - Key note speaker & Organizer, "Occupational rehabilitation as a profession", Human Services department conference on Occupational Rehabilitation, Max Stern Yezreel Valley College, Israel
June 2013 - Workshop Organizer, "Social marketing", Human Services department conference on Occupational Rehabilitation, Max Stern Yezreel Valley College, Israel
May 2012 - Key note speaker, "Being a customer with disabilities", The annual conference of Human Services department, Max Stern Yezreel Valley College, Israel
February 2011 - Presenter, "Organizational and personal antecedents in adaptation of market-orientation and competition approach in the welfare agencies", Espanet, Israel National conference on social politics-science, theory and practice, Max Stern Yezreel Valley College, Israel
June 2010 - Presenter, "The turning point in the lives of battered women as reflected on the edu-tainment media - collaboration between education professionals and the media", 11th scientific conference, Oranim academic college of education, Tiv'on, Israel
June 2010 - Presenter, "Market orientation in social services", The annual conference of the Faculty of Social welfare & health science, University of Haifa, Israel
June 2010 - Presenter, "Adopting Marketing strategy in Welfare organizations", The 17th conference of the Social Workers Union, Tel Aviv, Israel
April 2010 - Presenter, "Being raised in good hands-The media influence on children", The annual Isef fund conference, Ort Braude-Technion, Israel
June 2009 - Presenter, "Organizational and personal antecedents in adaptation of market-orientation in the public sector", 10th scientific conference, Oranim academic college of education, Tiv'on, Israel
May 2008 - Presenter, "Inter-Organizational Collaboration for youth at risk- Kadima Project", the Ministry of Welfare, Community Social Workers Opening Website Event, Tel Aviv, Israel
February 2008 - Organizer & Presenter, "Marketing strategy in Welfare organizations", the Ministry of Welfare, Community Social Workers Annual Forum, Tel Aviv, Israel
November 2006 - Presenter, "CSR: Collaboration project between the Israeli Dentist Association and the Welfare Agency of Hadera", The annual conference of the Ministry of Welfare, Community Social Work Services, Jerusalem, Israel
Invited Lectures
March - September 2016 - "Welfare policies at the era of competition", Workshops and lectures in the training of Administrative workers at the Ministry of Welfare and Social Affairs, Petach-Tiqva, Haifa & Acre Israel
March 2013 - Key note speaker, "Social Marketing", The Ministry of Welfare and Social Affairs, North Region, Haifa, Israel
February 2013 - "Using media to advance social issues", Supervisors Forum, The Ministry of Welfare and Social Affairs, North Region, Haifa, Israel
September 2012 - "Let's move to the commercials - Advertising Social", Opening year event, The Ministry of Welfare and Social Affairs, North Region, Haifa, Israel
February 2012 - "Why do we need it? Inter organizational collaboration", Hadera Municipality, Hadera, Israel
February 2012 - "Principals of marketing strategies for Non For Profit organizations", Bait-Ham non for profit organization for youth at risk-Workshop, Afula, Israel
March 2008 - "The importance of the market-orientation approach in welfare agencies", Giv'ataim Welfare Agency forum, Giv'ataim Municipality, Israel
[5. Grants and Awards]{.underline}
None reported
[6. Publications]{.underline}
Ph.D. Dissertations
Segev, N. (2015). Not for Profit Competition: The Market Arena of Social Services and its Impact on Organizational Performance. Ph.D. Dissertation, Graduate Studies Authority, University of Haifa. (Supervisors: Prof. Eran Vigoda-Gadot & Prof. Amnon Boehm)
Segev, N. (2009). Organizational and personal antecedents in adaptation of market-orientation in the public sector: An empirical study of municipal social-welfare agencies. Ph.D. Completion Studies, Graduate Studies Authority, University of Haifa. (Supervisors: Prof. Eran Vigoda-Gadot & Prof. Amnon Boehm)
M.A. Thesis
Segev, N. (2003). The turning point in the lives of battered women as seen by the Israeli entertainment media 1991-1999. M.A. Thesis, Department of Political Sciences, Bar-Ilan University. (Supervisor: Dr. Mira Moshe)
Articles in Refereed Journals
Boehm, A., Vigoda-Gadot, E., & Segev, N. (2011). Market Orientation in Social Services: An Empirical Study of Motivating and Hindering Factors among Israeli Social Workers. Administration in Social Work, 35(2), 138-160.
Segev, N. (2010). Toward collaboration between public agencies preventing violence against women and the entertainment media to advance the turning point stage in the lives of battered women. Public Administration and Social Policies Review, 1(3), 5-22.
Articles in Process
Segev, N., Vigoda-Gadot, E., & Boehm, A. (In process). Political VS. Marketing approach in the non-for-profit sector: An empirical study of social service organizations in Israel.
Segev, N., Vigoda-Gadot, E., & Boehm, A. (In process). Competition and marketing in the non-for-profit sector: An empirical study of social service organizations in Israel.
Professional Experience Timeline
2019-2021: CBT Specialist, Department for the Promotion of Learning Functions, Accessibility and Emotional Assistance, Dean's Office of Students, YVC
2002-2007: Community Social Worker - Head of inter-organizational collaboration for children and youth at risk, Hadera Municipality
2000-2001: Vice Spokesperson, University of Haifa
1997-1999: Head of Research Department, Qesher Yashir Advertising Agency
1995-1996: Social Worker, Shai Company

Fields of interest:
Workplace Bullying and Toxic Work Environments in Social Welfare Settings: Bullying of senior welfare professionals; human resource management and managerial accountability; impact on social workers, colleagues, managers, and clients; the relationship between workplace bullying and the professional crisis in social work; training and education of teams and managers to promote healthy work environments and prevent workplace abuse.
Lifelong Learning and Professional Development in Social Welfare Professions: Development of teaching and training programs throughout professional careers; Life Long Learning; Continuing Professional Development (CPD) in welfare professions.
Career Development and Labor Market-Academic Linkages: Career pathways and the interface between labor markets and academia; accessibility for people with disabilities and educated populations; student development in welfare professions.
Competitive Dynamics in Social Services: The competitive arena of social services and its impact on organizational performance; organizational politics; political support and marketing as intervening and mediating variables in service delivery.
Marketing Orientation in Welfare Services: Adoption of market-oriented approaches in welfare services; facilitating and inhibiting factors for implementation.
Media Advocacy for Social Issues: Utilizing media to advance social issues on the public agenda; case study of battered women's representation in entertainment media and its relationship to social change and turning points in public awareness.

